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THINKERS TEST 

DURATION: 3 HRS        MAX. MARKS 250 

Q 1. Write short notes on                                            10 * 9 

1. Bounded rationality and satisfying 

2. Views of Barnard on communication 

3. Programmed and non-programmed decisions 

4. Three E’s as goal of organization 

5. Logical Positivism 

6. Circular Response 

7. Difference between Zone of Indifference and Zone of Acceptance 

8. Functional Authority 

9. Mental Revolution 

 

Q 2. The ideas of functional foremanship and unity of command seems opposite to each other yet 

these are complimentary – discuss.             (20) 

 

Q 3. Is it right to call M.P. Follet a behaviouralist like Barnard, Simon, Mcgregor, Argyris and Maslow 

or she should be included in the league of classical thinkers like Taylor, Fayol, Gullick and 

Urwik? Explain with suitable examples from her work.            (20) 

 

Q 4. Elton Mayo was the first true behaviouralist who used the empirical studies to counter the 

prevalent notion of human being as a ‘cog in the machine’. Comment.          (20) 

 

Q 5. The bureaucracy often stresses ‘STATUS QUO’ and it is against ‘change. Sometimes this 

tendency hampers the prospect of administrative development which is a prerequisite for 

development administration. In light of this statement explain why is it necessary for the states to 

‘roll back’ and give more room to market in modern times.          (20) 

 

Q 6. ‘Efficiency’ in the organization was stressed as the most important goal for organization by the 

classical thinkers like Fayol, Gullick, Taylor, Woodrow Wilson and Goodnow. This was stressed 

as one of the goal by behaviouralist like Simon also, but their approaches were different. Discuss. 

                                      (20) 

 



 
 

 

 
GURUJI’S KIRPA, SNM IAS STUDY GROUP 

SCO 377, Sector 37-D, Chandigarh. Mob: 98145-70784, 98148-21057 
WEBSITE: www.snmiasacademy.com 

2 

Q7.    The roots of system’s approach to organization can be tracked back to the work of C.I. Barnard – 

do you agree?                (20) 

            

Q8. The public administration owes a lot to the contributions of management theorists. Critically 

analyse this statement.             (20) 

 

Q9.    The ‘means and ends’ analysis as put forward by H. Simon also signaled the revival of Politics-

Administration dichotomy. Discuss.                                      (20) 

       


